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Iniciar sesion

ro sentimos, tenemos problemas para iniciar su sesion.

AADSTS90072: User account ‘juan.cuervo221@tau.usbmed.edu.co’ from identity
provider ‘https://sts.windows.net/c0401a71-9d62-44ea-874a-afb14e46c48a/' does
not exist in tenant 'Universidad de San Buenaventura Medellin’ and cannot access
the application '00000003-0000-0ff1-ce00-000000000000'(Office 365 SharePoint
Online) in that tenant. The account needs to be added as an external user in the
tenant first. Sign out and sign in again with a different Azure Active Directory user
account

Detalles de la solucion de problemas
Al ponerse en contacto con el administrador hay que enviarle esta informacién.
Copiar la informacién en el portapapeles

Request Id: 599e3ba6-b1a2-406c-a63d-fb728deb2100

Correlation Id: dcf79321-3099-8000-2d9d-6de7ad9d0a03

Timestamp: 2025-04-13T704:06:01Z

Message: AADSTS90072: User account ‘juan.cuervo221@tau.usbmed.edu.co’ from identity
provider 'https://sts.windows.net/c0401a71-9d62-44e3-8743-afb14e46c48a/" does not exist in
tenant 'Universidad de San Buenaventura Medellin' and cannot access the application
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